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Comparative analysis of therapeutic patients’ satisfaction with in-hospital treatment in 
clinics of Saratov and Massachusetts 

 Naumova E.A., Tarasenko E.V., Shvarts Y.G. 
Saratov, State educational institution of higher professional education Saratov Medical State 

university of Roszdrav, Faculties therapy chair 
 
Despite numerous studies of patient satisfaction with treatment, they have not resulted in 

the enough authentic information about this problem. Massachusetts Health Quality Partners 
(MHQP) conducted the Statewide Patients survey to provide hospitals information about 
patients’ satisfaction. Results of program were very interesting. We hadn’t such studies in 
Russia and that is why we collected information in Clinical Hospital of Saratov Medical State 
University to reveal patients’ mind about this problem in our country using the methods of 
MHQP Statewide Patients survey. Data from our study was compared with results of mentioned 
survey. 

Measures and methods 
MHQP Statewide Patient Survey Project obtained results from 51 hospitals across 

Massachusetts. 27414 questionnaires were mailed. 
We conducted survey from in-patients of clinical hospital of medical state university. 

Hospital experiences were assessed with Picker institute question in both studies. 
Results and discussion 
150 patients took part in our study. 12680 respondents constituted the sample for analysis 

in MHQP Statewide Patients survey. Patients’ satisfaction with treatment with respect for 
patient preferences, coordination of care, information and education, physical comfort in our 
hospital was the same with Massachusetts results. Inclusion of family and friends was 
determinate by patients as insufficient as in our clinic, as in Massachusetts hospitals; moreover 
rate of satisfied patients in our hospital was lower than in Massachusetts. The most critical 
finding is low level of patients satisfied with continuity and transition after discharge from 
hospital in both countries, but especially in Russia. 

Conclusion 



There are more common in patients’ characteristic of in-hospital treatment in different 
countries. Evaluation of continuity and transition after discharge from hospital by patients was 
the  lowest  as  in  current  study  as  in  MHQP  Statewide  Patients  survey.   Further  research  is  
needed to measure specific aspect of doctors’ last conversation with patient in hospital and 
some changes in this process should be done.   

 

 
 
 
 
 
 
 

 


